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EMPLOYEE
SPECIFICATION 
	Dept:
	Environmental Health
	Section:
	Licensing


	Post No: COEH04001
	Designation: Licensing Manager

	Grade: 13


	Qualification: 

(E)  Educated to national qualification level 3 (e.g. A level) or above, to include qualifications in English and Maths at national qualification level 2 or above (e.g. GCSE grade A* to C).
(D)  Educated to national qualification level 6 or above (e.g. BA or BSc degree).
(D)  Management qualification, preferably at national qualification level 5 or above.


	Knowledge/Skills/Abilities:

(E)  Knowledge of current licensing legislation, including that controlling the operation of     taxis and private hire vehicles, alcohol sales, public entertainments, gambling.
(E)    Knowledge of the principles and practice of local authority run licensing regimes. 

(E)    Ability to plan, organise and manage own workloads and work with the minimum of supervision.

(E)    Ability to communicate effectively, both verbally and in writing, with a variety of people.

(E)    Ability to build and maintain team relationships and to work as part of a team.
(E)    Ability to use Microsoft Office computer software (Outlook, Word, Excel, etc.) or equivalent.

(E)    Ability to manage a service with high quality standards, including customer care.

(E)    Committed to personal development for both self and colleagues.
(E)    An ability to effectively supervise and support the work of licensing staff. 
                                                                                                                                      

	Experience:

(E)   Experience of delivering local authority regulatory licensing work or equivalent.
(D)   Experience of managing a service and/or supervising staff.
(D)    Experience of managing budgets. 


	Special Requirements:
(E)    A flexible approach to working arrangements as duties will require occasional night-time or weekend working, for which reasonable advance notice will be given, except in emergencies.


	NB   E= Essential, D=desirable                                                                     Date Produced:  March 2024



