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JOB 
OUTLINE
	Dept:


	ENVIRONMENTAL HEALTH
	Section:
	LICENSING

	Post No: COEH04001
	Designation:
	LICENSING MANAGER
	Grade:
	13


	Purpose of Job:

To lead and manage the Council’s Licensing Service; being responsible for the delivery of a wide range of licensing regimes.


	Main Duties/Responsibilities:

· To manage the Licensing Team, including the operational management of all licensing staff.
· To be responsible for the operational delivery of a wide range of licensing regimes (which may vary from time to time); including taxis, alcohol sales, entertainment, gambling, miscellaneous street-based licenses and consents. (Note that street trading consents, animal welfare licensing and skin piercing registrations currently sit elsewhere within the Environmental Health Department but will be brought into the Licensing Service). 
· To lead on the implementation, deployment, and review of licensing policies.

· To be responsible for the design, implementation, and review of the practices, procedures and systems used by the Licensing Service.

· To be responsible for the recruitment of licensing staff and their training and development.

· To manage the operational performance of the service and its staff, supporting the design, implementation and monitoring of service performance measures. 
· To advise on all relevant legislation and ensure compliance by the Council with all its statutory duties and responsibilities as a Licensing Authority.

· To deal with and/or or advise and assist licensing staff on, complex, unusual, or politically sensitive licensing matters.

· To assist in the design, implementation and review of systems and procedures common across the Environmental Health Department. 
· To manage the licensing budgets.

· To assist in setting licensing fees and charges, ensuring that agreed fees are effectively implemented.
· To attend relevant committee and licensing panel meetings to provide advice to Members and to prepare and present regulatory decision and policy adoption reports for consideration.
· To produce and deploy plans and actions that support local businesses to comply with licensing law.
· To engage with Council partners to help design and deliver the wider community safety and public health agendas relevant to the licensing function.
· To develop and maintain effective working relationships with the Council's key licensing partners e.g. Police, Fire and Rescue Services.

· To ensure the service is delivered in accordance with the Council's risk management policy.



	In addition, other duties at the same level of responsibility may be allocated at any time. 
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